Aftersales Online System price list — as of 01.02.2024 Eyg\l’JP @ =

Free of charge content

BMW AOS offers you a wide range of technical information and applications related to the repair and
maintenance of BMW, BMW Motorrad, MINI and Rolls-Royce vehicles. Registration, use of the electronic parts
catalog and the digital service booklet are free of charge for you. Of course, we also offer free application support.

Offer for non-profit organizations/educational institutions
BMW offers special conditions to eligible educational institutions. Please select the appropriate user group when
registering. We will then get back to you with further details.

Regional characteristics

Please note that due to regional characteristics, not every application may be available in every region. You can
find out which applications are available in your region in the application overview.
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Information research

Price (net) 25 € 80 €

The information research ticket gives you the opportunity to search for technical documents. This includes BMW
premium repair instructions, maintenance instructions, wiring diagrams and many other documents. Access to

PTl information and use of the Smart Maintenance offering are also included. (Applications included: AIR, PTI-
Data, Smart Maintenance)

Electrical Diagnosis &
Programming

Price (net) 19€ 99 € 340€ | 3,305€

The Electrical Diagnosis & Programming ticket gives you the opportunity to use the BMW diagnostic software for
troubleshooting. Access to information that has been classified as relevant to theft protection in accordance with
the SERMI scheme is available via this ticket. (Applications included: ISTA, ISTA/P, RITA)
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Calendar time 1 hour 1 day Tweek T1month 1year
Motorcycle ticket _per user account

Price (net)

The motorcycle ticket covers the entire offering for motorcycles. This ticket is reserved for users of the
“Independent motorcycle workshop/ motorcycle dealers” user group.

Technical Help Desk — your request to BMW experts (price per request 25€)

By sending a request to the Technical Help Desk, you will receive support from trained experts. Our experts can
help you with the following topics: engine, electrical system, suspension and body. (The prerequisite for proper
processing is that you have already carried out the general vehicle tests and made sure that no information about
the problem is yet available in ISTA or AIR)
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Transaction Price (net) The following prices relate to transactions offered
within the BFAS — BMW Fluid Approval System

application. The BFAS application is aimed exclusively
4,000 € at oil manufacturers and is therefore only visible to

: this user group.
2,000 € Please note that a separate approval test is required
500 € for approval to the BMW Fluid Approval System. If you
1,500 € belong to this user group, please select "Access to

Extension of quality and sustainability 1,000 € BFASf_ Ebi If,lu":] Approlval System (only for oil
assessment manufacturers)” when registering.
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